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$EVWUDFW 
%DFNJURXQG ([LVWLQJ HYLGHQFH VXJJHVWV D UHODWLRQVKLS EHWZHHQ IDPLO\ VRFLDO FRQWH[WV IDPLO\
UHODWLRQVKLSVDQGLQWHUDFWLRQVFKLOGUHQ¶VVRFLDODQGFRJQLWLYHGHYHORSPHQWDQGHGXFDWLRQDORXWFRPHV
,QWHUYHQWLRQVWKDWVXSSRUWIDPLOLHVLQUHODWLRQWRSDUHQWLQJDQGVXSSRUWLQJFKLOGUHQ¶VGHYHORSPHQWFDQ
KDYHSRVLWLYHHIIHFWVRQERWKSDUHQWV¶VNLOOVDQGWKHHGXFDWLRQDOSURJUHVVRIWKHLUFKLOGUHQ 
 
3XUSRVH7KLVDUWLFOHUHSRUWVRQDVWXG\FRQGXFWHGLQDQDUHDZLWKKLJKOHYHOVRIVRFLDODQGHFRQRPLF
GHSULYDWLRQ LQ 6FRWODQG ZKLFK DLPHG WR LQYHVWLJDWH WKH QDWXUH DQG HIIHFWLYHQHVV RI WKH VHUYLFHV LQ
SODFHWRVXSSRUWSRRUIDPLOLHV7KHSURMHFWIRFXVHGRQFDSWXULQJWKHH[SHULHQFHVRISDUHQWVDQGZKDW
WKH\SHUFHLYHGDVHIIHFWLYHVXSSRUWIURPWKHQXUVHU\DQGVFKRROVWDIILQ WHUPVRIJHWWLQJWKHPPRUH
LQYROYHGLQWKHLUFKLOGUHQ¶VOHDUQLQJ 
 
6DPSOH 7KHUH ZDV D SDUWLFXODU IRFXV RQ WKH  WR  \HDUV DJH JURXS WKXV FRYHULQJ WKH FUXFLDO
WUDQVLWLRQ IURP SUH-VFKRRO RU QRQ-VFKRRO SURYLVLRQ WR SULPDU\ VFKRRO $ VDPSOH RI WKUHH (DUO\
(GXFDWLRQ	 &KLOGFDUH &HQWUHV ((&&V DQG WKUHH VFKRROV ZHUH VHOHFWHG 7KH VFKRROV DQG ((&&V
ZHUHDOO IURPDUHDVRIKLJKVRFLDOGHSULYDWLRQDQGKDGDKLJKSURSRUWLRQRIFKLOGUHQRQIUHHVFKRRO
PHDOV 
 
'HVLJQ DQG PHWKRGV 7KH VWXG\ ZDV TXDOLWDWLYH LQ GHVLJQ DQG LQFOXGHG LQ-GHSWK VHPL-VWUXFWXUHG
LQWHUYLHZV ZLWK  VHUYLFH PDQDJHUV DQG SUDFWLWLRQHUV  IRFXV JURXSV ZLWK SDUHQWV DQG  DFWLYLW\
JURXSVZLWKFKLOGUHQ'DWDZHUHDQDO\VHGXVLQJERWKSUH-GHWHUPLQHGDQGHPHUJLQJFRGHV 
 
5HVXOWV:KLOHDOOSDUHQWV UHFRJQLVHG WKHYDOXHRIHGXFDWLRQIRU WKHLUFKLOGUHQ¶VVRFLDOPRELOLW\DQG
RSSRUWXQLWLHVDQGZHUHNHHQWRHQJDJHLQDFWLYLWLHVWKH\UHPDLQHGDZDUHRIWKHOLPLWHGUHVRXUFHVWKH\
FRXOGGUDZXSRQPDLQO\LQWHUPVRIWKHLUUHVWULFWHGDFDGHPLFFRPSHWHQFLHVVSHFLDOLVWNQRZOHGJHDQG
TXDOLILFDWLRQV7KHGHVLUHWRKHOSWKHLUFKLOGUHQRYHUFRPHWKHLUIDPLOLHV¶HFRQRPLFFLUFXPVWDQFHVZDV
DOVRKDPSHUHGE\WKHDEVHQFHRIVWURQJVRFLDODQGNLQVKLSQHWZRUNVWKDWWKH\FRXOGGUDZXSRQ 
 
&RQFOXVLRQV:HGUDZRQFRQFHSWVRI VRFLDODQGFXOWXUDOFDSLWDO WRH[DPLQHSDUHQWV¶SRVLWLRQLQJ LQ
UHODWLRQ WR WKHLU FKLOGUHQ¶V HGXFDWLRQ 7KH FRQFOXVLRQ KLJKOLJKWV SDUHQWV¶ VWUDWHJLF RULHQWDWLRQ WR
VFKRROQXUVHULHVRIWHQVHHQDVDUHVRXUFHRIFXOWXUDOFDSLWDODQGFDOOVIRUDPRUHSRVLWLYHGLVFRXUVHRI
SDUHQWDOHQJDJHPHQWLQUHODWLRQWRGLVDGYDQWDJHGJURXSV 
 
.H\ZRUGV 3DUHQWDO HQJDJHPHQW KRPH-VFKRRO OLQNV IDPLO\ SRYHUW\ VRFLDO DQG FXOWXUDO
FDSLWDOKDUGWRUHDFKSDUHQWV 
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,QWURGXFWLRQ 
7KHGLVFRXUVHRISDUHQWDOHQJDJHPHQW 
:KLOH SROLWLFLDQV KDYH KDG D ORQJ VWDQGLQJ FRQFHUQ IRU IDPLOLHV UHFHQW \HDUV KDYH VHHQ D
FRQVLGHUDEOH IRFXV LQ WKH 8. RQ SDUHQWLQJ LVVXHV DV D NH\ DUHD IRU SROLF\ LQWHUYHQWLRQV
6WDUWLQJ ZLWK WKH 1HZ /DERXU JRYHUQPHQW LQ WKH V DQG FRQWLQXLQJ ZLWK WKH FXUUHQW
&RQVHUYDWLYH-/LEHUDO'HPRFUDWFRDOLWLRQJRYHUQPHQWWKHIRFXVRQSDUHQWV¶UROHLQFKLOGUHQ¶V
GHYHORSPHQW DQG WKH LGHD WKDW IDPLOLHV QHHG µVXSSRUW¶ WR EH VXFFHVVIXO DW SDUHQWLQJ DUH
XQGHUOLQHGE\DVVXPSWLRQVRIGHILFLHQF\DPRQJVRFLDOO\GLVDGYDQWDJHGIDPLOLHV7KLVµGHILFLW
YLHZ¶ DFFRUGLQJ WR VRPH DXWKRUV ³SDWKRORJLVHV´ WKH ZRUNLQJ FODVVHV DQG SODFHV
UHVSRQVLELOLW\IRUHGXFDWLRQDOGLVDGYDQWDJHRQLQGLYLGXDOV%DOO5HD\&ODLPV
RI XQKHDOWK\ YDOXHV DQG OLIHVW\OHV DPRQJ WKH SRRUHVW ZKLFK ORFN IDPLOLHV LQ SHUPDQHQW
GLVDGYDQWDJHRYHUJHQHUDWLRQVKDYHEHHQSURYHQXQIRXQGHGDVUHVHDUFKKDVKLJKOLJKWHGWKH
UROHRIPXOWLSOHVWUXFWXUDOIDFWRUVDVRSSRVHGWRFXOWXUDORUDWWLWXGLQDOIDFWRUV6KLOGULFNHWDO
 5HJDUGOHVV RI WKH HYLGHQFH WKH IRFXV RQ WKH FRQGXFW RI SDUHQWV LV FXUUHQWO\ WDNHQ
IRUZDUGE\WKH&RQVHUYDWLYH-/LE'HPFRDOLWLRQJRYHUQPHQWZLWKDFOHDUHPSKDVLVRQPRUDO
UHJXODWLRQ DQG RQ WDFNOLQJ WKH SHUFHLYHG PDODLVH LQ SDUHQWLQJ RIWHQ EODPHG IRU D UDQJH RI
VRFLDO LOOV IURP FKLOGUHQ¶V ORZ DFKLHYHPHQW WR ODFN RI FRPPXQLW\ LQYROYHPHQW DQG FULPH
7KHFXUUHQW1HZ$SSURDFKWR&KLOG3RYHUW\FOHDUO\IUDPHVWKHLQWHUYHQWLRQVSODQQHG
WKURXJKDFORVHIRFXVRQSDUHQWV¶DFWLRQV 
 $GGUHVVLQJWKHURRWFDXVHVRISRYHUW\DQGQRWMXVWWKHV\PSWRPVPHDQV 
UHFRJQLVLQJWKHLPSRUWDQFHRIWKHFRQWH[WLQZKLFKDFKLOGLVUDLVHGDORQJVLGH 
IDFWRUVLQFOXGLQJHGXFDWLRQDQGLQFRPH7KDWLVZK\ZHDUHFRPPLWWHGWR 
VXSSRUWLQJVWURQJIDPLOLHV:HDOVRNQRZWKDWHIIHFWLYHSDUHQWLQJLVFULWLFDOWR 
HQDEOLQJFKLOGUHQWRIORXULVK$VSDUWRIWKLV*RYHUQPHQW¶VGULYHWRPDNHRXU 
VRFLHW\PRUHIDPLO\-IULHQGO\WKLVVWUDWHJ\DOVRVHWVRXWKRZZHZLOOHQKDQFH 
UHODWLRQVKLSDQGSDUHQWLQJVXSSRUW':3 
  
,Q WKLV SROLF\ FRQWH[W SDUHQWDO LQYROYHPHQW KDV EHFRPH D µFDWFK-DOO¶ WHUP 'HVIRUJHV DQG
$ERXFKDDU  HQFDSVXODWLQJ D ZLGH UDQJH RI DFWLYLWLHV LQ ZKLFK SDUHQWV DUH H[SHFWHG
HQJDJH (SVWHLQ  VXJJHVWV WKDW WKH WHUP VKRXOG EH UHSODFHG ZLWK µVFKRRO IDPLO\ DQG
FRPPXQLW\SDUWQHUVKLS¶DVLWHPSKDVL]HVDPRUHVKDUHGUHVSRQVLELOLW\IRUFKLOGUHQ¶VOHDUQLQJ
*RRGDOO DQG 0RWJRPHU\  SURSRVH WKH WHUP µSDUHQWDO HQJDJHPHQW¶ DV µLQYROYHPHQW¶
PD\VXJJHVWWKHWDNLQJSDUWLQDQDFWLYLW\ZLWKRXWWKHVHQVHRIFRPPLWPHQWDQGRZQHUVKLS
3DUHQWDO HQJDJHPHQW LV WKXV D PXOWL-IDFHWHG FRQFHSW DQG DOWKRXJK LW WHQGV WR LPSO\ DQ
XQGLIIHUHQWLDOSDUHQWDOYRLFHLQSUDFWLFHWZRGLVWLQFWVWUDQGVFDQEHLGHQWLILHG+DQDILQDQG
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/\QFKPDSSHGRQWKHSROLF\GLVFRXUVHRXWOLQHGDERYH2QHRIWKHVHLVFOHDUO\GLUHFWHG
DW ZRUNLQJ-FODVV SDUHQWV FRPSULVLQJ LQWHUYHQWLRQV VXFK DV 6XUH 6WDUW KRPH-VFKRRO
FRPPXQLW\ OLQNV DQG HDUO\ VFKRRO-OHDYLQJ LQWHUYHQWLRQV EDVHG RQ D FXOWXUDO GHILFLW PRGHO
ZKLFKH[SODLQVHGXFDWLRQDO IDLOXUHDVD UHVXOWRISDUHQWLQJVW\OHVDQGIDPLO\FLUFXPVWDQFHV
GHVSLWH HYLGHQFH VKRZLQJ WKDW SDUHQWLQJ LV QRW DOZD\V WKH VRXUFH RI D FKLOG¶V GLIILFXOWLHV
6FRWW HW DO  7KLV GLVFRXUVH RI µKDUG WR UHDFK IDPLOLHV¶ RIWHQ LPSOLHV D VHQVH RI
LQDGHTXDF\ ZLWK OLWWOH RSSRUWXQLWLHV IRU JHQXLQH SDUHQWDO SDUWLFLSDWLRQ DQG GLDORJXH %\
FRQWUDVWWKHRWKHUVWUDQGDLPVWRLQYROYHSDUHQWVLQLQLWLDWLYHVVXFKDVSDUHQWV¶FRXQFLOVDQG
IXQGUDLVLQJDFWLYLWLHVZLWKKLJKYLVLELOLW\HDVLHU WRPHDVXUHEXWZLWKRXWSURYHQ LPSDFWRQ
FKLOGUHQ¶VOHDUQLQJ0DFNHQ]LHHYLGHQFHDOVRVXJJHVWVWKDWLQUHODWLRQWRWKHVHZKLWH
PLGGOH-FODVV PRWKHUV DUH PRVW LQYROYHG DQG PRVW YLVLEOH $ VPDOO JURXS RI µHOLWH
SDUWLFLSDWLRQLVWV¶9LQFHQWDQG0DUWLQZKRRIWHQGRQRWFRQQHFWZLWKWKHZLGHUSDUHQW
ERG\ PDNH SDUHQWDO HQJDJHPHQW µOHVV RI D SURWHFWLYH EDUULHU WKDQ D OHYHU WR PD[LPLVH WKH
SRWHQWLDORIWKHDOUHDG\GLVDGYDQWDJHG¶+DOJJDUWHQ 
,W LV WKXV FOHDU WKDW DUHD-EDVHG DQG WDUJHWHG DSSURDFKHV WR SDUHQWDO HQJDJHPHQW DQG
GLVFRXUVHV DURXQG VRPH SDUHQWV XVXDOO\ WKH PLGGOH FODVVHV SRVLWLRQHG DV µFRPSHWHQW¶ DQG
RWKHUV XVXDOO\ WKH ZRUNLQJ FODVVHV SRVLWLRQHG DV µLQFRPSHWHQW¶ DQG µLQ QHHG RI KHOS¶
UHLQIRUFHWKHH[LVWLQJHGXFDWLRQDOLQHTXDOLWLHVDURXQGFODVVJHQGHUDQGHWKQLFLW\&UR]LHUDQG
5HD\  *RUDUG DQG %HQJ  *HZLUW]  KDV VKRZQ KRZ SROLFLHV DLPHG DW
WDFNOLQJVRFLDOGLVDGYDQWDJHDUHDWWHPSWVWRLPSRVHPLGGOHFODVVYDOXHVDQGDSSURDFKHVVXFK
DVDFWLYHFRQVXPHULVPLQHGXFDWLRQSDUHQWDOREOLJDWLRQVLQUHODWLRQWRKRPH-EDVHGOHDUQLQJ
DQG WKH IRVWHULQJ RI VRFLDO FRQQHFWLRQV DQG HQJDJHPHQW LQ DFWLYLWLHV )RU SDUHQWV LQ PRUH
GLVDGYDQWDJHGDUHDVWKHFRPSOH[VWUXFWXUDOIDFWRUVZKLFKSXVKWKHPLQWRGLVDGYDQWDJHLQWKH
ILUVWSODFHDQGWKHPHVVDJHVEDVHGRQPLGGOH-FODVVYDOXHVDQGDVSLUDWLRQVFUHDWHFRQVLGHUDEOH
GLIILFXOWLHVLQPHHWLQJWKHGHPDQGVRIVFKRROVDQGDVVHUWLQJDYRLFHIRUWKHLUFKLOGUHQZKLOH
DOVRSURWHFWLQJWKHLUIDPLOLHV¶SULYDWHVSDFH0F&DUWK\DQG.LUNSDWULFN 
 
3DUHQWDOHQJDJHPHQWDQGHDUO\\HDUV 
0XFK RI WKH OLWHUDWXUH HPSKDVLVHV WKH NH\ UROH RI SDUHQWV¶ HQJDJHPHQW LQ WKHLU FKLOGUHQ¶V
OHDUQLQJDQGGHYHORSPHQWLQWKHHDUO\\HDUV3DUHQWDOHQJDJHPHQWKDVEHHQLGHQWLILHGDVNH\
IDFWRUV LQ FKLOGUHQ¶V DFKLHYHPHQW DQG WKHLU DWWDLQPHQW RI HGXFDWLRQDO RXWFRPHV 'HVIRUJHV
DQG $ERXFKDDU  6LUDM-%ODWFKIRUG  5HVHDUFK KDV KLJKOLJKWHG KRZ HDUO\
HQJDJHPHQWRISDUHQWVKDVEHQHILWVIRUFKLOGUHQ¶VORQJ-WHUPSRVLWLYHHQJDJHPHQWLQOHDUQLQJ
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DQG WKH LPSRUWDQFHRISDUHQWV¶ DWWLWXGHV DQGEHKDYLRXUV 6DFNHU HW DO  LQ UHODWLRQ WR
FKLOGUHQ¶V DWWHQGDQFH DQG EHWWHU EHKDYLRXU +DUULV DQG *RRGDOO  KLJKHU PDWKV DQG
UHDGLQJUHVXOWV6\OYDHWDODQGFKLOGUHQ¶VRYHUDOOVDWLVIDFWLRQZLWKVFKRRO 
5HVHDUFK RQ WKH LPSDFW RI SDUHQWDO HQJDJHPHQW RQ FKLOGUHQ¶V DFKLHYHPHQW DQG
GHYHORSPHQWUHPDLQVKRZHYHUFRPSOH[GXHWRWKHPDQ\IDFWRUVZKLFKLQIOXHQFHFKLOGUHQ¶V
HGXFDWLRQDO RXWFRPHV DQG ZHOO-EHLQJ 7KH (IIHFWLYH 3URYLVLRQ RI 3UH-6FKRRO (GXFDWLRQ
(33(VWXG\6\OYDHWDOKLJKOLJKWHGWKHLPSRUWDQFHRIERWKWKHKRPHOHDUQLQJ
HQYLURQPHQW DQG WKH PRWKHU¶V DFDGHPLF TXDOLILFDWLRQV LQ LQIOXHQFLQJ FKLOGUHQ¶V VRFLDO DQG
DFDGHPLFRXWFRPHV7KHKRPHOHDUQLQJHQYLURQPHQWLVVHHQDVVXSSRUWLYHZKHUHSDUHQWVWDNH
SDUW LQ OHDUQLQJ DFWLYLWLHV ZLWK WKHLU FKLOGUHQ VXFK DV UHDGLQJ WRJHWKHU SOD\LQJ ZLWK OHWWHUV
DQG QXPEHUV WDNLQJ FKLOGUHQ WR WKH OLEUDU\ SDLQWLQJ DQG GUDZLQJ WHDFKLQJ WKH FKLOGUHQ
QXUVHU\UK\PHVDQGVRQJVDQGDUUDQJLQJIRUFKLOGUHQWRSOD\ZLWKIULHQGVDWKRPH7KHVWXG\
VKRZHG WKDW FKLOGUHQ ZLWK µSRRU¶ KRPH OHDUQLQJ HQYLURQPHQWV ZHUH GLVDGYDQWDJHG RQ
FRJQLWLYHVFRUHVRQHQWU\WRSUH-VFKRRODWDJHDQGUHPDLQHGGLVDGYDQWDJHGDWODWHUVWDJHVRI
VFKRROLQJ)HLQVWHLQ¶VVWXG\ZKLFKLQFOXGHGWKRXVDQGVRI%ULWLVKFKLOGUHQZKRZHUH
WHVWHGDWIRXUDJHVDQGPRQWKVROGSURYLGHGFOHDUHYLGHQFHWKDWE\WKHDJHRI
PRQWKVFKLOGUHQIURPORZHUVRFLR-HFRQRPLFEDFNJURXQGVZHUHDOUHDG\EHKLQGWKHLUSHHUV
LQWHUPVRIODQJXDJHVRFLDODQGHPRWLRQDOGHYHORSPHQW6RFLDOFODVVDWELUWKUHPDLQVWKXVD
UHOLDEOH LQGLFDWRU RI WKH HGXFDWLRQDO LQSXW WKDW FKLOGUHQ ZLOO UHFHLYH WKURXJKRXW WKHLU
FKLOGKRRG7KLVDFKLHYHPHQWJDS LVDPDMRU IDFWRU LQSHUSHWXDWLQJ WKHVRFLDOGLYLGHDQG WKH
SDWWHUQVRIVRFLDOPRELOLW\DFURVVVRFLHW\0DF4XHHQHWDOLQGLFDWHLQDUHYLHZWKDW
HYLGHQFHRQµZKDWZRUNV¶ZLWK\RXQJFKLOGUHQLVOLPLWHGWKRXJKWKHµFDUHJLYHUHQYLURQPHQW¶
LV LPSRUWDQW LQ SUHGLFWLQJ GLIILFXOWLHV DW VFKRRO HQWU\ DQG VR LV D PDMRU WKHPH IRU
LQWHUYHQWLRQV 
 HYLGHQFH VXJJHVWV WKDW µSLFN XS¶ PHFKDQLVPV WKURXJK KHDOWK YLVLWLQJ SUDFWLFH SUH-
VFKRRO SURYLVLRQ DQG DW HQWU\ WR SULPDU\ VFKRRO SURYLGH VWUXFWXUDO RSSRUWXQLWLHV WR
DGGUHVV GLVDGYDQWDJH DQG GLIILFXOW\ WKURXJK XQLYHUVDO DQG WDUJHWHG PHDQV ZLWKRXW
VWLJPDWLVLQJFKLOGUHQS 
 
6WXGLHV VXJJHVW WKDWSUH-VFKRRO VHWWLQJVKDYHDQ LPSRUWDQW UROH LQSURPRWLQJSRVLWLYHKRPH
OHDUQLQJHQYLURQPHQWVZLWK WKHSRWHQWLDO IRU UDLVLQJDFKLHYHPHQWDQG LPSURYLQJVRFLDODQG
EHKDYLRXUDO GHYHORSPHQW ODWHU RQ DW VFKRRO $V IDPLO\ HFRQRPLF VWDWXV UHPDLQV D VWURQJ
SUHGLFWRU RI FKLOGUHQ¶V VFKRRO RXWFRPHV IURP DQ HDUO\ DJH ZLWK VWURQJ DQG ORQJ-ODVWLQJ
HIIHFWV RQ FKLOGUHQ¶V ODWHU DFKLHYHPHQW LW ZRXOG EH WHPSWLQJ WR FRQFOXGH WKDW SDUHQWV LQ
GLVDGYDQWDJHGDUHDVVLPSO\QHHGWREHVKRZQZKDW WKHPLGGOHFODVVHVGRDQGFRQYLQFHGRI
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WKH YDOXH RI DGRSWLQJ PLGGOH FODVV DSSURDFKHV $Q LQ-GHSWK DQDO\VLV KRZHYHU VXJJHVWV
WKRXJK WKDW WKH QDWXUH RI SDUHQWV¶ EDUULHUV WR HQJDJHPHQW LV PRUH FRPSOH[ DQG DOWKRXJK
GLVDGYDQWDJHGSDUHQWVPLJKWKDYHWKHZLOODQGXQGHUVWDQGLQJRIWKHQHHGWRGRVRWKH\ODFN
WKHFRQILGHQFHWKHFDSDFLW\DQGWKHUHVRXUFHVWKDWWKHPLGGOHFODVVSDUHQWVKDYH3HWHUVHWDO
 
 
&DSLWDOVVRFLDOSRVLWLRQLQJDQGSRRUSDUHQWV¶EDUULHUVWRHQJDJHPHQW 
$ JURZLQJ ERG\ RI OLWHUDWXUH RQ KRPH-VFKRRO UHODWLRQV VKRZV WKDW WKH SDUHQWV ZKR ILQG LW
PRVWGLIILFXOWWREHLQYROYHGLQWKHLUFKLOGUHQ¶VHGXFDWLRQDUHZKLWHZRUNLQJFODVVDQGHWKQLF
PLQRULW\SDUHQWV&UR]LHUDQG5HD\.LP'RWVRQ-%ODNH)DFWRUVOLQNHGWR
SRYHUW\ VXFK DV FURZGHG KRXVLQJ XQHPSOR\PHQW OLPLWHG DFFHVV WR WUDQVSRUW DQG FXOWXUDO
UHVRXUFHV LOOQHVV DQG LVRODWLRQ PDNH SDUHQWLQJ IDU KDUGHU DQG PRUH VWUHVVIXO DQG DIIHFW
FRQVLGHUDEO\ WKHSDUHQW-FKLOG LQWHUDFWLRQV *KDWHDQG+D]HO'UDZLQJRQ WKHRULHVRI
FLYLFHQJDJHPHQWDQGSROLWLFDOSDUWLFLSDWLRQWKHRULHVRIVRFLDODQGFXOWXUDOFDSLWDOVKDYHEHHQ
XVHGWRH[DPLQHWKHSURFHVVHVRIVRFLDOLQWHJUDWLRQDQGKRZWLJKWNLQVKLSDQGEULGJLQJVRFLDO
QHWZRUNV KDYH OHG WR SRVLWLYH RXWFRPHV IRU FKLOGUHQ %RXUGLHX  3XWQDP 
&ROHPDQ3DUHQWDOHQJDJHPHQWDVVKRZQDERYHLVFOHDUO\FODVVHGDQGJHQGHUHGDQG
SDUHQWVGLIIHUJUHDWO\LQWHUPVRIWKHLUDFFHVVWRIRUPVRIPDWHULDOVRFLDODQGFXOWXUDOFDSLWDO
&HQWUDOWRWKHUROHRIFDSLWDOLQFKLOGUHQ¶VRSSRUWXQLWLHVIRUHGXFDWLRQDOVXFFHVVDUHLVVXHVRI
SRZHU DQG DOVR WKH H[FKDQJH YDOXH WKDW WKHLU IDPLOLHV¶ FDSLWDOV SRVVHVV ,Q UHODWLRQ WR
HGXFDWLRQFXOWXUDOFDSLWDO5HD\LVSDUWLFXODUO\YDOXDEOHDVSDUHQWV¶ZD\VRIWKLQNLQJ
DERXW HGXFDWLRQ YDOXHV DQG DWWLWXGHV DV ZHOO DV WKHLU RZQ DFDGHPLF TXDOLILFDWLRQV DQG
H[SHULHQFHV ZLOO EH JLYHQ D FHUWDLQ UHFRJQLWLRQ E\ VFKRROV 7KLV ZLOO DOVR LQIOXHQFH WKH
GHJUHH WR ZKLFK SDUHQWV IHHO FRPIRUWDEOH ZLWK WKH VFKRROV¶ LQWHUYHQWLRQV DQG FRQILGHQW WR
FKDOOHQJHRULQIOXHQFHSURYLVLRQ3HWHUVHWDO 
7KHJURZLQJLQWHUHVWLQSURPRWLQJFORVHUOLQNVZLWKWKHFKLOGUHQ¶VIDPLOLHVDQGLQFUHDVHG
KRPH-VFKRRO OLQNVGULYHQE\ WKHHPSKDVLVRQIDPLO\SROLFLHVGLVFXVVHGDERYHKDVVHHQDQ
LQFUHDVH LQ µIDPLO\ OHDUQLQJ¶ZKLFK LQYROYHVSODQQHGDFWLYLWLHV WKURXJKZKLFKFKLOGUHQDQG
SDUHQWV OHDUQ WRJHWKHU 6XFK LQLWLDWLYHV LQFOXGH OLWHUDF\ DQG KHDOWK-SURPRWLRQ LQLWLDWLYHV
SDUHQWLQJDFWLYLWLHVVXFKDVFRRNLQJFODVVHVVSRUWVHYHQWVIRUIDPLOLHVDFWLYLWLHVSDUHQWVGRDW
KRPHEDVHGRQVFKRROPDWHULDOVHWF7KHSXUSRVHRIWKHVHLVWRGHYHORSDFXOWXUHRIVFKRROVDV
VSDFHVIRUIDPLO\OHDUQLQJ0DFNHQ]LHZLWKDNH\DLPWRVXSSRUWFKLOGUHQDQGIDPLOLHV
DWULVN7KHUHLVHYLGHQFHWKDWWKHVHLQLWLDWLYHVFDQZRUNZHOOSURYLGHGWKDWWKHLQWHUYHQWLRQV
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DUHWDLORUHGWRWKHIDPLOLHV¶QHHGV6FRWWHWDO+RZHYHUWKHVHLQLWLDWLYHVVKRZDFOHDU
µFXUULFXODUL]DWLRQ¶ RI IDPLO\ LQWHUDFWLRQV DQG SXW HYHQ PRUH SUHVVXUH RQ SRRUHU SDUHQWV WR
FRPSO\ WR WKH VFKRRO-GHILQHG SULRULWLHV IRU FKLOGUHQ¶V OHDUQLQJ DQG PLGGOH FODVV YDOXHV
SODFLQJPLGGOH-FODVVFKLOGUHQDWFOHDUDGYDQWDJH 
%RXUGLHXKDVHPSKDVLVHGWKHUROHRIDJHQF\ZLWKLQVRFLDOVWUXFWXUHVDQGKRZWKLV
LV PDQLIHVWHG GLIIHUHQWO\ LQ GLIIHUHQW ILHOGV LQ WKH ILHOG RI HGXFDWLRQ SDUHQWV DV DJHQWV DUH
SRVLWLRQHGLQUHODWLRQWRKRZYDOXHGLVWKHFDSLWDOWKH\KDYHDFFHVVWRE\WKRVHLQSRVLWLRQVRI
SRZHU7KLVPHDQV WKDWSHUFHSWLRQVRIGLIIHUHQFHDFURVV VRFLDOJURXSLQJV µDIIOXHQWPLGGOH
FODVV¶YHUVXVµSRRUZRUNLQJFODVV¶SRVLWLRQFKLOGUHQDQGWKHLUSDUHQWVLQFRQWUDVWLQJSODFHV
ZLWK WKH µILHOG¶ RI WKHLU LQWHUDFWLRQ ZLWK VHUYLFHV DV EHLQJ RQH RI D FRQVWDQW VWUXJJOH IRU
UHFRJQLWLRQDQGLQIOXHQFH*KDWHDQG+D]HOVKRZHGWKDWSRRUHUSDUHQWVRIWHQSHUFHLYH
VHUYLFHV DV SDWURQLVLQJ DQG DV WU\LQJ WR FRQWURO WKHLU SHUVRQDO OLYHV 7KLV VWUXJJOH SRVHV
IXUWKHUFKDOOHQJHVIRUSDUHQWVLQWHUPVRIUHFRJQLWLRQLGHQWLW\DQGEHORQJLQJZKLFKLVRIWHQ
WUDQVIHUUHGWRWKHLUFKLOGUHQDQGJLYHVULVHVWRGLIIHUHQFHVLQWKHZD\LQZKLFKPLGGOHFODVV
DQGZRUNLQJFODVVFKLOGUHQYDOXHVFKRRO6RFLDOFODVV LV WKXVDNH\GHWHUPLQDQWRIKRZ WKH
VFKRROVWUXFWXUHVDQGSDUHQWV¶DJHQF\FROOLGHDVTXHVWLRQVVXFKDVµ:KDWNLQGRISDUHQWDP
,"¶LGHQWLW\DQGµ:KDWGR,ZDQWIRUP\FKLOGUHQ¶VHGXFDWLRQ"¶DJHQF\DUHFKDOOHQJHGE\
WKHLU H[SHULHQFHV RI HQJDJLQJ ZLWK IRUPDO VHUYLFHV µ+RZ DP , YDOXHG DQG VHHQ E\ WKH
V\VWHP"¶VWUXFWXUHDQGµ+RZSRZHUIXODP,LQLQIOXHQFLQJVWUXFWXUHV"¶DJHQF\ 
:KLOH WKH UHYLHZ RI HYLGHQFH KLJKOLJKWV WKH LPSRUWDQW UROH RI SDUHQWDO HQJDJHPHQW RQ
FKLOGUHQ¶VHGXFDWLRQDODFKLHYHPHQWDQGGHYHORSPHQWZHVWLOOQHHGWRNQRZPRUHDERXW WKH
ZD\VLQZKLFKSDUHQWDOHQJDJHPHQWFDQEHIDFLOLWDWHGDFURVVVRFLDOJURXSVDQGLQDPDQQHU
WKDW GRHV QRW DOLHQDWH SDUHQWV ZKRVH YDOXHV DUH QRW LQ REYLRXV DOLJQPHQW ZLWK WKH VFKRRO
YDOXHV:HGRQRWNQRZHQRXJK\HWDERXWWKHEHVWDSSURDFKHVWRGHVLJQLQJLQWHUYHQWLRQVWKDW
ZRUNZLWKGLIIHUHQWJURXSVRISDUHQWVDQGLQDYDULHW\RIVHWWLQJV&UHDWLQJVXFKNQRZOHGJH
UHTXLUHV LQRXUYLHZDPRUHLQ-GHSWKDSSURDFK WRH[SORULQJSDUHQWV¶YLHZVRIHQJDJHPHQW
7KLVSDSHUVHHNVWRH[SORUHWKHVHLVVXHV ,W ORRNVDW WKHIRUPVRIFDSLWDO WKDWSDUHQWV LQRQH
GLVDGYDQWDJHGDUHDLQ6FRWODQGGUHZXSRQLQRUGHUWRQHJRWLDWHWKHLUHQJDJHPHQWZLWKWKHLU
FKLOGUHQ¶VHGXFDWLRQDQGWKHLUYLHZVRIWKHDSSURDFKHVWRHQJDJHPHQWWKDWZHUHDGYRFDWHGE\
WKHHGXFDWLRQVHWWLQJV 
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)RFXVRIWKHVWXG\ 
7KHSXUSRVHRIWKHVWXG\RQZKLFKWKLVSDSHULVEDVHGZDVWRUHYLHZSURYLVLRQLQUHODWLRQWR
KRPH-VFKRROOLQNVLQRQH6FRWWLVKORFDODXWKRULW\ZLWKDVSHFLILFIRFXVRQLQLWLDWLYHVDLPHGDW
GLVDGYDQWDJHG IDPLOLHV DQG WR LGHQWLI\ RSSRUWXQLWLHV IRU IXUWKHU LQWHUYHQWLRQV 7KH VWXG\
DLPHG WR FRQVXOW ZLWK D ZLGH UDQJH RI SDUWLFLSDQWV IURP VHUYLFH SURYLGHUV WR SDUHQWV DQG
FKLOGUHQ LQ RUGHU WR HVWDEOLVK WKH UDQJH RI YLHZV DQG RSLQLRQV RQ ZKDW FDQ EH GRQH WR
LPSURYHVHUYLFHSURYLVLRQ,WDOVRDLPHGWRH[DPLQHWKHIDFWRUVWKDWFRQWULEXWHWRVXFFHVVIXO
RXWFRPHV LQ VXFK LQLWLDWLYHV :KLOH ILQGLQJV IURP WKH ODUJHU VWXG\ ZHUH GLVFXVVHG PRUH
H[WHQVLYHO\LQDUHSRUWZKLFKUHFRPPHQGHGIXUWKHUSROLF\DQGSUDFWLFHLQLWLDWLYHVLQWKHORFDO
DXWKRULW\ 6LPH HW DO  WKH IRFXV RQ WKLV SDSHU LV RQ SDUHQWV¶ H[SUHVVHG YLHZV DQG
H[SHULHQFHVLQUHODWLRQWRWKHLURSSRUWXQLWLHVIRUSDUHQWDOHQJDJHPHQW 
 
&RQWH[WRIWKHDUHDVHOHFWHGIRUWKHUHVHDUFK 
6FRWODQG LV D VPDOO FRXQWU\ ZLWK D SRSXODWLRQ RI RYHU  PLOOLRQ GLYLGHG LQWR  ORFDO
DXWKRULWLHV$WORFDODXWKRULW\OHYHO:RUNDQG&KLOG7D[FUHGLWGDWDIURPWKH'HSDUWPHQWRI
:RUNDQG3HQVLRQVLVXVHGWRLQGLFDWHOHYHOVRISRYHUW\$FFRUGLQJWRWKLVGDWDDWWKHWLPHRI
WKHVWXG\DURXQGIDPLOLHVLQWKHORFDODXWKRULW\ZHUHLQUHFHLSWRIFKLOGDQGZRUNLQJ
WD[ FUHGLWV ZKLFK ZDV DURXQG  RI WKH SRSXODWLRQ LQ WKH DXWKRULW\$URXQG  RI WKH
FKLOGUHQ ZHUH FRQVLGHUHG µSRRU¶ ZLWK DERXW  FKLOGUHQ OLYLQJ LQ KRXVHKROGV ZLWK
VRPHRQH LQZRUNEXW DKRXVHKROG LQFRPHEHORZRI WKHQDWLRQDOPHGLDQ LQFRPHDQG
DERXWFKLOGUHQOLYLQJLQKRXVHKROGVZLWKQRRQHLQZRUN 
7KH6FRWWLVK,QGLFDWRUVRI0XOWLSOH'HSULYDWLRQ6,0'LVDWRROIRULGHQWLI\LQJDUHD
FRQFHQWUDWLRQV RI PXOWLSOH GHSULYDWLRQ ZKLFK UHOLHV RQ GDWD IURP  GRPDLQV LQFRPH
HPSOR\PHQW HGXFDWLRQ KHDOWK DFFHVV WR VHUYLFHV FULPH DQG KRXVLQJ %DVHG RQ WKLV
6FRWODQGLVGLYLGHGLQWRGDWD]RQHVHDFKZLWKDSRSXODWLRQRIXQGHU6,0'GDWD
ZHUHXVHG WR LGHQWLI\GDWD]RQHV IRU WKH UHVHDUFK7KHNH\ LQGLFDWRUFKRVHQ WR LOOXVWUDWH
OHYHOVRIGHSULYDWLRQLQWKHDUHDZDVWKHSHUFHQWDJHRIWKHWRWDOSRSXODWLRQZKRZHUHLQFRPH
GHSULYHG 7KH GDWD ]RQHV LQ ZKLFK WKH UHVHDUFK ZDV FRQGXFWHG ZHUH LQ WKH WRS  PRVW
GHSULYHGLQWKHZKROHFRXQWU\ 
 
'DWDFROOHFWLRQDQGDQDO\VLV 
7RPDSRXWVHUYLFHSURYLVLRQNH\LQIRUPDQWVZHUHLGHQWLILHGILUVWLQRUGHUWRLQFOXGHVHUYLFH
PDQDJHUVDQGSUDFWLWLRQHUVIURPHGXFDWLRQVRFLDOZRUNKHDOWKDQGSV\FKRORJLFDOVHUYLFHV,Q
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WRWDO  VHUYLFH PDQDJHUV DQG  SUDFWLWLRQHUV LQYROYHG LQ GHOLYHULQJ VHUYLFHV LQ WKH  GDWD
]RQHV ZHUH LQWHUYLHZHG LQ IDFH-WR-IDFH VHVVLRQV 1H[W  SULPDU\ VFKRROV DQG  DVVRFLDWHG
(DUO\(GXFDWLRQ	&KLOGFDUH&HQWUHV((&&VZHUHLGHQWLILHG'DWDZHUHFROOHFWHGWKURXJK
PXOWLSOHYLVLWVWRHDFKVHWWLQJDQGLQFOXGHGREVHUYDWLRQVRIDFWLYLWLHVLQYROYLQJFKLOGUHQDQG
WKHLUSDUHQWV LQWHUYLHZVZLWKWKHKHDGKHDGWHDFKHURIHDFKRIWKH((&&VFKRRORQHIRFXV
JURXSZLWKSUDFWLWLRQHUVLQHDFK((&&VVFKRROUHFUXLWHGSUDFWLWLRQHUVLQWRWDORQHIRFXV
JURXS ZLWK SDUHQWV LQ HDFK ((&&VFKRRO UHFUXLWHG  SDUHQWV LQ WRWDO DQG RQH DFWLYLW\
JURXSZLWKVHOHFWHGFKLOGUHQLQHDFK((&&VFKRROFKLOGUHQLQWRWDO 
3DUHQWVZHUH JLYHQ LQIRUPDWLRQRQ WKH UDWLRQDOH IRU WKH UHVHDUFK WKURXJK DQ DFFHVVLEOH
LQIRUPDWLRQVKHHWDQGZHUHDVNHGWRVLJQDFRQVHQWVKHHW LQDGYDQFH LI LQWHUHVWHGLQ WDNLQJ
SDUW 7KH LQIRUPDWLRQVKHHWDOVRKLJKOLJKWHG WKHIXQGHURI WKHUHVHDUFK6DYH WKH&KLOGUHQ
6FRWODQGDQGWKHIDFWWKDWWKHUHVHDUFKZDVFDUULHGRXWE\XQLYHUVLW\UHVHDUFKHUVLQGHSHQGHQW
RI WKH ORFDO VHUYLFHV SDUHQWV ZHUH LQYROYHG ZLWK DQG KDG DSSURYDO RI WKH UHVHDUFKHUV¶
8QLYHUVLW\(WKLFV&RPPLWWHH :HDOVRHPSKDVLVHGWKHSDUWLFLSDQWV¶ULJKWWRUHIXVHWRDQVZHU
any of the questions during the focus groups or withdraw participation at any time. During 
the focus groups with parents, we were aware of the potentially sensitive nature of the topic 
and did not ask questions that could have made parents feel uncomfortable.  Given the local 
nature of the study, we were also careful not to discuss findings from one setting with 
participants from other settings, nor did we discuss the comments of parents with staff. Gift 
vouchHUVZHUHJLYHQWRSDUWLFLSDWLQJSDUHQWVDVDµWKDQN\RX¶WRNHQ at the end and all families 
UHFHLYHGDVHWRIFKLOGUHQ¶VERRNV. During the field work and in reporting the findings, care 
was taken to ensure the anonymity and confidentiality of all respondents. When reporting the 
findings, we have anonymised the responses and removed references to places, organisations 
and names codes to protect confidentiality of all informants. 
'XULQJ WKHSDUHQWV¶ IRFXVJURXSV WKHPHV IRUGLVFXVVLRQ LQFOXGHGSHUFHSWLRQVRIKRPH-
VFKRROOLQNLQLWLDWLYHVWKDWSDUHQWZDVLQYROYHGLQH[SHFWDWLRQVDQGEHQHILWVRIHQJDJHPHQW
IRU WKHP DQG WKH FKLOG SDUWLFLSDWLRQ LQ GHFLVLRQ-PDNLQJ SURFHVVHV DW ((&&VFKRRO OHYHO
LVVXHVFRQFHUQLQJWUDQVLWLRQDQGVXJJHVWLRQVIRUIXWXUHDFWLYLWLHVWKDWZRXOGEHQHILWSDUHQWVLQ
WKHDUHD$OOSDUHQWVZHUHNQRZQWRVWDIIWREHOLYLQJRQDORZLQFRPHRUTXDOLILHGIRUIUHH
VFKRROPHDOV2XWRIWKHWDNLQJSDUWZHUHZRPHQWKHPDMRULW\ZHUHZRUNLQJLQSDUW-
WLPH MREV RU QRW ZRUNLQJ DQG KDG IDPLOLHV ZLWK PXOWLSOH FKDOOHQJHV LQFOXGLQJ
XQHPSOR\PHQWLOOQHVVDEVHQWSDUWQHUDGGLFWLRQGLVDELOLW\DQGKHDOWKSUREOHPV 
:H XVHG DQ LQGXFWLYH DQDO\VLV DSSURDFK WR DQDO\VH WKH GDWD ,QWHUYLHZV ZHUH UHFRUGHG
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WUDQVFULEHGYHUEDWLPDQGDQDO\VHGXVLQJDJULGDQDO\VLVDSSURDFKDQG WKHPDWLFFRGLQJDQG
UHWULHYLQJ PHWKRGV +XEHUPDQ DQG 0LOHV  )ROORZLQJ DQ LQLWLDO UHDGLQJ RI WKH
WUDQVFULSWVDQRYHUYLHZWKHPDWLFJULGZDVSURGXFHGWRPDSRXWWKHGHVFULSWLYHVXPPDULHVRI
WKH LVVXHV HPHUJLQJ 5HOHYDQW VHFWLRQV RI WKH GDWD IURP WUDQVFULSWV ZHUH WKHQ DVVLJQHG
DSSURSULDWHWKHPDWLFFRGHVDQGUHILQHGVXE-FDWHJRULHVHPHUJHGDQGZHUHDOORFDWHGWRWH[WLQ
WKHWUDQVFULSWV7KLVHQDEOHGXVWRLGHQWLI\DUDQJHRIFRPPRQNH\WKHPHVDQGSDWWHUQVDQG
FRQVLVWHQFLHV DPRQJ WKHPHV ,Q WKH VHFRQG VWDJH WKH FDWHJRULHV ZHUH RUJDQLVHG WKURXJK
GLDJUDPVRIFRGHVWRDOORZIRUFRPELQDWLRQVLQWREURDGHUWKHPDWLFXQLWVE\FRPELQLQJWZR
RU PRUH VLPLODU FDWHJRULHV WKURXJK D SURFHVV RI UHGXFWLRQ DQG JHQHUDOLVDWLRQ$Q 19LYR 
SDFNDJHZDVXVHGWRIDFLOLWDWHWKHSURFHVVRIRUJDQLVLQJDQGFODVVLI\LQJWKHGDWDHQVXULQJWKDW
WKH DQDO\VLV ZDV ERWK V\VWHPDWLF DQG HPEHGGHG GLUHFWO\ LQ WKH REVHUYDWLRQV PDGH DQG WKH
SDUWLFLSDQWV¶ YLHZV ,QWHUYLHZ WUDQVFULSWV ZHUH FRGHG VHSDUDWHO\ E\ WZR UHVHDUFKHUV DQG DQ
DJUHHPHQWOHYHORIZDVFRQVLGHUHGDVDFFHSWDEOH 
)LQGLQJV 
$VPHQWLRQHGDERYH WKHSURMHFWDLPHGWRDVVHVV WKHYDOXHRIWKHLQLWLDWLYHVLQSODFHLQRQH
ORFDODXWKRULW\LQUHODWLRQWRKRPH-VFKRROSDUWQHUVKLSVDVSHUFHLYHGE\SDUHQWVLQVRPHRIWKH
PRVWGHSULYHGDUHDV7KH ILQGLQJVSUHVHQWHGKHUH UHO\PDLQO\RQ WKHGDWD HOLFLWHG IURP WKH
IRFXVJURXSVZLWKSDUHQWVDQGDUHSUHVHQWHGXQGHUIRXUWKHPHVQDPHO\SDUHQWV¶DWWLWXGHVWR
HQJDJHPHQW EDUULHUV DQG HQDEOHUV WR SDUHQWV¶ HQJDJHPHQW SDUHQWV¶ YLHZV RI HIIHFWLYH
LQLWLDWLYHVDQG WKH UROHRIZLGHU IDPLO\ DQGFRPPXQLW\ LQ VXSSRUWLQJSDUHQWDOHQJDJHPHQW
:HKDYH LQFOXGHGYLHZV IURPSDUHQWV IURPERWK WKHHDUO\ \HDUVDQG WKHVFKRRO VHWWLQJVDV
UHVHDUFK VKRZV D VKLIW LQ WKH TXDOLW\ DQG TXDQWLW\ RI SDUHQWDO HQJDJHPHQW DIWHU WUDQVLWLRQ
%RHWKHO 
 
3DUHQWV¶DWWLWXGHVWRHQJDJHPHQWLQGHSULYHGDUHDV 
7KH (IIHFWLYH 3URYLVLRQ RI 3UH-6FKRRO (GXFDWLRQ (33( VWXG\ 6\OYD HW DO 
KLJKOLJKWHGWKHLPSRUWDQFHRIERWKWKHKRPHOHDUQLQJHQYLURQPHQWDQGWKHPRWKHU¶VOHYHORI
TXDOLILFDWLRQDVWKHVWURQJHVWSUHGLFWRUVRIFKLOGUHQ¶VVFKRROVXFFHVV$VQRQHRIWKHSDUHQWV
LQYROYHGLQRXUVWXG\KDGKLJKTXDOLILFDWLRQVLWZDVLPSRUWDQWIRUXVWRDVVHVVWKHLUDWWLWXGHV
WRHQJDJHPHQWDQGWKHYDOXHWKH\SODFHGRQWKHLUFKLOGUHQ¶VHGXFDWLRQ3DUHQWVZHVSRNHWR
LQGLFDWHG WKDW GHVSLWH WKHLU RZQ ORZ OHYHOV RI HGXFDWLRQ WKH\ ZHUH ORRNLQJ IRU WKH EHVW
RSSRUWXQLWLHV IRU WKHLU FKLOGUHQ 7KH\ YDOXHG DQG VDZ HGXFDWLRQ DV NH\ WR HQDEOLQJ WKHLU
FKLOGUHQWRPRYHEH\RQGWKHLUSUHVHQWFLUFXPVWDQFHVDQGPDQ\ZHUHDZDUHRIWKHLPSRUWDQFH
  
WĂŐĞ ? ?ŽĨ ? ? 
 
RIWKHLUHQJDJHPHQWIRUFKLOGUHQ¶VSRVLWLYHDWWLWXGHWROHDUQLQJ 
<RXQHHG WRJHW LQYROYHG WKDW¶VZK\\RXDUHDSDUHQW \RXFDQ¶W MXVWVLWDQG OHW WKHWHDFKHUVGRDOOWKHZRUN7KDW¶VWKHRQO\ZD\IRUWKHNLGVWRGREHWWHUVHHLQJWKDW\RXYDOXHWKHLUHGXFDWLRQ0RWKHU3ULPDU\VFKRRO 
 7KH\>FKLOGUHQ@VHH\RX WXUQXSDQG WKH\ WDNHSULGH LQ WKDW LWPRWLYDWHV WKHPWRGREHWWHUHVSHFLDOO\LIWKH\VHHWKDW\RXOHDUQDVZHOO)DWKHU3ULPDU\VFKRRO 
 
2YHUDOOSDUHQWVVHHPHGWRKDYHKLJKH[SHFWDWLRQVRIWKHLUFKLOGUHQDQGVKRZHGLQVWUXPHQWDO
DWWLWXGHV WRZDUGV HGXFDWLRQ ZKLFK ZDV RIWHQ VHHQ DV D µZD\ RXW¶ RI WKHLU IDPLOLHV¶ FXUUHQW
VLWXDWLRQ 
<RXZDQWWKHEHVWIRU\RXUNLGV,ZDQWEHWWHUIRUPD>P\@NLGVEHWWHUWKDQ,KDGIRU
PDVHO >P\VHOI@ ,¶P GRRQ >GRZQ@ KHUH DOO WKH WLPH , WKLQN DP D ELW WRR SXVK\
VRPHWLPHV ZLWK WKH NLGV DQG DP DOZD\V GRRQ KHUH >DW VFKRRO@ 0RWKHU 3ULPDU\
VFKRRO 
 
2QHRIWKHVHUYLFHPDQDJHUVH[SODLQHGKRZ((&&VDQGVFKRROVZHUHDZDUHRIWKHSDUHQWV¶
RIWHQQHJDWLYHHGXFDWLRQDOH[SHULHQFHVDQGKRZLVVXHVRIFODVVZRXOGVRPHWLPHVJHW LQ WKH
ZD\RISDUHQWV¶FRQILGHQFHLQJHWWLQJLQYROYHG 
2IWHQ SDUHQWV¶ RZQ H[SHULHQFH RI HGXFDWLRQ KDV EHHQ SRRU 7KH\ PD\ IHHO EDG
EHFDXVH WKH\DUHQRWPLGGOHFODVVDQG WKH WHDFKHUVDUHPLGGOHFODVVDOWKRXJKPDQ\
WHDFKHUV DUH DEOH WR RYHUFRPH WKDW WKURXJK IRU H[DPSOH ZHHNO\ PHHWLQJV DQG
PDNLQJWKHPVHOYHVDYDLODEOHIRUSDUHQWV$PXPVDLGRQFHWRDGHSXW\WHDFKHUµ<RX
DUH DFWXDOO\ TXLWH KXPDQ¶ ,W¶V KDUG LQ D VFKRRO WR PDNH WKHP EHORQJ (GXFDWLRQ
VHUYLFHPDQDJHU 
 
$VDNH\VLWHIRUWKHWUDQVPLVVLRQRIYDOXHVWRZDUGVHGXFDWLRQWKURXJKWKHKDELWXV%RXUGLHX
IDPLO\OLIHLVFOHDUO\WKHEDFNGURSIRUFKLOGUHQLQWHUPVRIWKHLUDWWLWXGHVWRHGXFDWLRQ
DQGWLPHWKH\JLYHWROHDUQLQJDFWLYLWLHV7KHUHZHUHFOHDUOLPLWDWLRQVLGHQWLILHGE\SDUHQWVLQ
WHUPV RI FXOWXUDO VRFLDO DQG HFRQRPLF UHVRXUFHV WKH\ KDG DFFHVV WR IRU WUDQVODWLQJ WKHLU
JHQHUDOO\ SRVLWLYH YLHZV RQ WKH LPSRUWDQFH RI HGXFDWLRQ LQWR SUDFWLFH &RQVLVWHQW DPRQJ
SDUHQWV LQWHUYLHZHG ZDV D YLHZ WKDW ZLWK OLPLWHG HGXFDWLRQDO TXDOLILFDWLRQV RU UHVRXUFHV
RXWZLWK WKH ORFDO DUHD WKHLU DELOLW\ WR VXSSRUW WKHLU FKLOGUHQ¶V OHDUQLQJ ZDV OLPLWHG ,Q WKLV
VHQVHRQHPRWKHUVKDUHGKHUDQ[LHW\DWQRWEHLQJDEOHWRGRPRUH 
0\VRQZRQ¶WWHOOPHZKDWWKH\OHDUQDWVFKRROVR\RXFDQ¶WKHOSPXFKDWKRPHDQGWKHUHLVQRRQHLQP\IDPLO\ZKRKDVGRQHZHOODWVFKRROVR,ZRUU\,¶PQRWKHOSLQJKLPHQRXJK7KDW¶VZK\VSHDNLQJWRWKHWHDFKHURUVHHLQJZKDW¶VJRLQJRQDWVFKRROLVJRRG\RXFDQKHOSWKHPPRUHDWKRPHEXW,¶PQRWDOZD\VFRQILGHQWWRDVN0RWKHU3ULPDU\VFKRRO 
 
7KH HYLGHQFH SUHVHQWHG KHUH LV FRQVLVWHQW ZLWK SUHYLRXV UHVHDUFK 6LUDM-%ODWFKIRUG 
  
WĂŐĞ ? ?ŽĨ ? ? 
 
.RVK\ HW DO ZKLFKKDV UHSRUWHGSRRUSDUHQWV¶KLJKHGXFDWLRQDO DVSLUDWLRQV IRU WKHLU
FKLOGUHQEXWDOVRDVHQVHRILQDGHTXDF\DQGORZFRQILGHQFHLQWHUPVRINQRZOHGJHDQGVNLOOV
WRKHOS WKHP OHDUQ7KHVHEDUULHUV WRSDUHQWV¶ HQJDJHPHQW DVZHOO DV VRPHRI WKH HQDEOHUV
WKH\WDONHGDERXWZLOOEHGLVFXVVHGQH[W 
 
%DUULHUVDQGHQDEOHUVIRUSDUHQWV-JHQHUDWLQJFXOWXUDOFDSLWDO 
/LYLQJ LQVHYHUHGHSULYDWLRQPHDQW WKDW IRUPDQ\RI WKHSDUHQWV WKHSXUVXLWRIHGXFDWLRQDO
DFWLYLWLHVZDVKLQGHUHGE\RWKHUSUHVVXUHV)LQGLQJZD\VWRUHVSRQGWRWKHGD\WRGD\QHHGVRI
WKHLU FKLOGUHQ IHHGLQJ FORWKLQJ VXSSRUWLQJ WKHLU FKLOGUHQ¶V GHYHORSPHQW ZHUH D FRQVWDQW
ZRUU\DQGFKDOOHQJH3DUHQWVWDONHGDERXWKRZWKH\GHDOWZLWKVRPHRIWKHVHFKDOOHQJHVVXFK
DVVKRSSLQJLQEXGJHWVWRUHVDQGWU\LQJWRILQGZRUWKZKLOHDFWLYLWLHVWKDWUHTXLUHGOLWWOHRUQR
ILQDQFLDORXWOD\ 
:KHUH,OLYHLW¶VEDVLFDOO\WKHJDUEDJHGXPSIRUDOOWKHSHRSOHWKDWWKH\>WKH&RXQFLO@
GRQ¶WZDQWWRSXWLQGHFHQWKRXVHV,WU\WRGROLNHORDGVRIGLIIHUHQWWKLQJVZLWKWKHP
>WKH FKLOGUHQ@ EXW GRQ¶W KDYH PXFK WLPH DQG GRQ¶W JHW RXW PXFK :H¶YH JRW 3OD\
'RXJKDQGSDLQWVDQGGLIIHUHQWWKLQJVLIZHFDQ¶WJHWRXW0RWKHU3ULPDU\VFKRRO 
 
0\NLGVNQRZWKDWZHFDQ¶WDIIRUGPDQ\WKLQJVRXWµFDXVHIHHGLQJWKHPLVP\PDLQ
SULRULW\ ,I LW¶VDJRRGGD\ \RXSUREDEO\ MXVW OHW WKHPRXW WRSOD\ZLWK WKHLU WR\VRU
VRPHWKLQJ OLNH WKDW RU WDNH WKHP WR WKH SDUN«6XQGD\ PRUQLQJ ZH¶OO JR WR WKH
SLFWXUHV IRU WKHR¶FORFNVKRZLQJ µFDXVH LW¶VDSRXQG ,W¶VROGHUILOPV OLNH6SDFH
&KLPSVDQGVWXII«%XWZH¶YHQRWEHHQWRWKDWIRUDJHV0RWKHU(DUO\\HDUV 
 
,QOLQHZLWKWKHILQGLQJVSUHVHQWHGLQWKHVHFWLRQDERYH5HD\¶VVWXG\DOVRVKRZHGKRZ
PDQ\ RI WKH PRWKHUV DIIHFWHG E\ SRYHUW\ ODFNHG ILQDQFLDO UHVRXUFHV FRQILGHQFH DQG
HGXFDWLRQDO NQRZOHGJH WR IXOO\ SDUWLFLSDWH LQ GHFLVLRQV DERXW WKHLU FKLOGUHQ¶V HGXFDWLRQ
3DUHQWV¶ RZQ H[SHULHQFHV RI VFKRROLQJ DQG FXOWXUDO FDSLWDO FRQGLWLRQ WKHLU HQJDJHPHQW LQ
FKLOGUHQ¶VOHDUQLQJ6RPHRIWKHSDUHQWVLQRXUVWXG\DOVRLQGLFDWHGWKDWWKH\QHHGHGVXSSRUW
GXHWRWKHLURZQODFNRIH[SHULHQFHRUSRRUHGXFDWLRQDODWWDLQPHQW 
6HHµFDXVH,¶YHJRWWKHIRXUZHDQVDQGDP\RXQJ,¶YHQRWTXLWHGHYHORSHG\HWDQGDP
ILQGLQJLWKDUGZL¶D¶WKHZHDQV>6FRWWLVKIRUµFKLOGUHQ¶@0RWKHU(DUO\\HDUVJURXS 
 
,FDQQDH>FDQ¶W@UHDGDQGZULWH,GRQ¶WNQRZPD$%&VVR,FDQ¶WKHOSP\ER\ZLWK
UHDGLQJDQGZULWLQJ0RWKHU(DUO\\HDUV 
 
6HHWU\LQJWRJHWWKHZHDQVWRGRKRPHZRUNLW¶VUHDOO\KDUGVR,ZRXOGOLNHWRNQRZ
KRZ,FRXOGKHOSWKHPZLWKWKHLUKRPHZRUNDWWKDWWLPH0RWKHU3ULPDU\VFKRRO 
 
3DUHQWV IHOWYDOXHGZKHQHYHU WKH\ZHUHFRQVXOWHGRYHU LVVXHV WRGRZLWK WKHLUFKLOGUHQQRW
  
WĂŐĞ ? ?ŽĨ ? ? 
 
WROG ZKDW WR GR DQG JLYHQ FUHGLW IRU VPDOO VXFFHVVHV OLNH LPSURYHG EHKDYLRXU RU UHDGLQJ
VNLOOV 6RPH FRPPHQWHG WKDW NQRZLQJ WKDW WKH\ KDG PDGH D GLIIHUHQFH LQ WKHLU FKLOGUHQ¶V
HGXFDWLRQDW DQ HDUO\ DJHKDGHQFRXUDJHG WKHP WR WDNH DJUHDWHU LQWHUHVW LQ WKHLUFKLOGUHQ¶V
OHDUQLQJ DQG GHYHORSPHQW 7KLV DOVR PDGH WKHP UHDOLVH WKDW WKH\ FRXOG ZRUN FORVHO\ ZLWK
HGXFDWLRQVWDII 
6HHZKHQ WKH\ >WKHVWDII@ VKRZ\RXZKDW WRGRDQG\RXGR LW DQG WKHQ WKH\VHH D
GLIIHUHQFHLQ WKHFKLOG WKH\WHOO\RXZHOOGRQHDQG\RXIHHOSURXGRI\RXUVHOI\RX
IHHO,FDQGRWKLV0RWKHU3ULPDU\VFKRRO 
 
3RVLWLYHUHODWLRQVKLSVZLWKWKHVFKRROVWDIIDUHLPSRUWDQWUHVRXUFHVRIFXOWXUDOFDSLWDODVWKH\
IDFLOLWDWH SDUHQWV¶ DFFHVV WR NQRZOHGJH DERXW WKH GHPDQGV RQ FKLOGUHQ DV ZHOO DV ZD\V RI
HPSRZHULQJSDUHQWVWRVXSSRUWWKHLUFKLOGUHQ3DUHQWVYDOXHGJRRGUHODWLRQVKLSVZLWKWKHVWDII
DQGVRPHVSRNHRIKRZWKHVHKDYHHQDEOHGWKHPWRWDFNOHVHULRXVDQGSHUVRQDOLVVXHVVXFK
DVWKHLURZQOLWHUDF\LVVXHVDGGLFWLRQRUGRPHVWLFYLROHQFH,QRQHVFKRROSDUHQWVVDLGWKH\
ZHUH PRUH FRPIRUWDEOH JHWWLQJ LQYROYHG DV WKH VWDII ZHUH DZDUH RI WKHLU OLWHUDF\ FRQFHUQV
DQGZHUHVXSSRUWLQJWKHSDUHQWVDVPXFKDVWKHFKLOGUHQ 
7KHVFKRROKHOSVXV±LWLQWHUDFWVZLWKXVDVSDUHQWV7KHWHDFKHUVGRWKHUHDGLQJZLWK
WKHSDUHQWVDQGWKHFKLOGUHQ,¶POHDUQLQJDVPD¶NLGVDUHOHDUQLQJ$QGLI,FDQQDH
GHDOZLWKLW,FRPHWRWKHVFKRRODQG,VD\FDQ\RXKHOSPH"(YHQLILW¶VQRWVWXIIWR
GRZLWKWKHOHDUQLQJ0RWKHU3ULPDU\VFKRRO 
 
7KHUHLVDFOHDULPSOLFDWLRQLQWKHVWDWHPHQWVDERYHWKDWVXSSRUWLQJSDUHQWVWRJHWLQYROYHGLQ
WKHLUFKLOGUHQ¶VHGXFDWLRQUHTXLUHVPRUHLQQRYDWLYHDSSURDFKHVDQGWKHGLUHFWLQYROYHPHQWRI
SDUHQWV LQ VKDSLQJ WKH QDWXUH RI SURYLVLRQ 3DUHQWV LQGLFDWHG WKDW PRUH GLUHFW KHOS ZLWK
VXSSRUWLQJ WKHLU FKLOGUHQ¶V OHDUQLQJ ZRXOG EH EHQHILFLDO DQG WKH\ YDOXHG DFWLYLWLHV ZKLFK
KHOSHG WKHP EHFRPH IDPLOLDU ZLWK WKH VFKRRO FXUULFXOXP DQG FODULILHG KRZ H[DFWO\ WKH\
FRXOGKHOSWKHLUFKLOGUHQ7KLVFUHDWHGDQRSHQDQGLQWHUDFWLYHHQYLURQPHQWZKHUHSDUHQWV¶
SUHYLRXV QHJDWLYH H[SHULHQFHV RI VFKRRO ZHUH FKDOOHQJHG$OWKRXJK FODVV GLIIHUHQFHV ZHUH
QRWH[SOLFLWO\PHQWLRQHGDVSDUHQWVUDUHO\VSRNHDERXWWKHLUVRFLDOFODVVLGHQWLWLHVWKH\NQHZ
WKDWWKHLUHGXFDWLRQKDGOLPLWHGH[FKDQJHYDOXHLQWKHVFKRRODQGWKDWWKH\KDGWRUHSRVLWLRQ
WKHPVHOYHVDVµOHDUQHUV¶2QHSDUHQWGHVFULEHVWKHµFXUULFXOXPHYHQLQJ¶DWWKHVFKRRO 
(YHU\ERG\ZHQWLQDQGDOOWKHWHDFKHUVJRWDVKRWRIVSHDNLQJDERXWWKHVWXIIFKLOGUHQ
OHDUQLQJ/RDGVRI(QJOLVKDQG0DWKDQGVWXIIEXWD\HORDGVRISK\VLFDOVWXIIDVZHOO
$QG WKHQ DIWHU WKDW \RX JHW D FKDQFH WR WU\ WKLQJV \RX ZHUH OHDUQLQJ \RXUVHO¶
0RWKHU(DUO\\HDUV 
 
3DUHQWV VDZ WKHLU SDUWLFLSDWLRQ LQ VFKRRO DFWLYLWLHV DV WKH RQO\ ZD\ RI LQFUHDVLQJ WKHLU
  
WĂŐĞ ? ?ŽĨ ? ? 
 
NQRZOHGJH DERXW FKLOGUHQ¶V OHDUQLQJ ZKLFK FRXOG EH VHHQ DV D VWUDWHJLF DQG SUDJPDWLF
DSSURDFK WRFRQVROLGDWH WKHLUVRFLDOSRVLWLRQDQGJDYH WKHPDQµLQVLGHU¶NQRZOHGJHRQKRZ
WKHWHDFKLQJLVGRQH7KH\LQGLFDWHGWKDWWKH\ZRXOGZHOFRPHPRUHLQIRUPDWLRQDQGJUHDWHU
NQRZOHGJHRQKRZWRHQJDJHWKHLUFKLOGUHQLQPHDQLQJIXOOHDUQLQJH[SHULHQFHV 
,GRQ¶WNQRZZKDWWKH\DUHOHDUQLQJHYHU\GD\«,ZRXOGOLNHDZHH>OLWWOH@ERRNZLWK
WKHFXUULFXOXPDQGWKDWVR,ZRXOGNQRZZKDWZDVEHLQJWDXJKWEXW,¶PQRWVXUHWKDW
WKH\>WKHQXUVHU\@ZRXOGGRWKDW",NQRZWKH\¶YHJRWDFXUULFXOXPEXW,¶GOLNHWRVHH
KRZWKH\GRLWKRZWKH\WHDFKLWVR,FDQGRWKDWDWKRPH0RWKHU(DUO\\HDUV 
 
:KDWSDUHQWVVHHDVHIIHFWLYHLQLWLDWLYHV 
2QHRIWKHVFKRROVSURYLGHGDQHIIHFWLYHH[DPSOHRIKRZWKHVFKRROZRUNHGZLWKDJURXSRI
SDUHQWVZKRQHHGHGSDUHQWLQJVXSSRUWE\IDFLOLWDWLQJDSDUHQWLQJSURJUDPPH6RPHSDUHQWV
KDGDSSURDFKHGWKHKHDGWHDFKHUDVNLQJIRUDµFRXUVH¶7KH\ZHUHGHVFULEHGDV 
«DJURXSRISDUHQWVYHU\ODFNLQJLQVHOI-HVWHHPYHU\PXFKEODPLQJWKHPVHOYHVIRU
WKLQJV WKHLUFKLOGUHQZHUHGRLQJYHU\FULWLFDORI WKHPVHOYHVDQGZRUU\LQJ WKH\KDG
GDPDJHGWKHLUFKLOGUHQIRUHYHUPRUHDQGQRWVXUHKRZWKH\ZRXOGFRSHQRWVXUHKRZ
WRWXUQWKHPVHOYHVDURXQGDQGKHOSWKHLUFKLOGUHQ+HDGWHDFKHU3ULPDU\6FKRRO 
 
7KURXJK WKHSURJUDPPHGHOLYHUHGE\VRFLDOZRUNHUVDQGD OHDUQLQJDVVLVWDQWNQRZQWR WKH
SDUHQWV SDUHQWV JRW LGHDV RI ZKDW WKH\ FRXOG GR GLIIHUHQWO\ LQ WHUPV RI PDQDJLQJ WKHLU
FKLOGUHQ¶VEHKDYLRXUDQGVXSSRUWLQJWKHLUOHDUQLQJ7KHLQLWLDWLYHZDVVHHQDVDJUHDWVXFFHVV
E\ ERWK SDUHQWV DQG VHUYLFH SURYLGHUV PDLQO\ GXH WR WKH SHUFHLYHG RZQHUVKLS RI WKH
SURJUDPPHE\WKHSDUHQWVPDGHSRVVLEOHE\WKHVXSSRUWLYHHWKRVRIWKHVFKRRO 
7KH WKLQJZDV , KDWHGVRFLDOZRUNDQG , WKRXJKW WKH\ZHUHRXW WRJHWPHDQG WDNH
DZD\ P\ NLGV %XW GRLQJ WKLV SURJUDPPH DQG VSHDNLQJ ZLWK WKH RWKHU PRWKHUV ,
UHDOLVHGWKDWWKH\ZHUHRQO\WKHUHWRKHOS,WFDQRQO\JHWEHWWHULWFDQQDHJHWZRUVH
0RWKHU3ULPDU\VFKRROJURXS 
 
6WURQJ JURXS UHODWLRQVKLSV GHYHORSHG SURYLGLQJ D VDIH HQYLURQPHQW ZKHUH WKH\ FRXOG
GLVFORVHGLIILFXOWLVVXHV7KH\IRXQGWKDWWKH\ZHUHPRUHUHOD[HGDERXWOLVWHQLQJWRDGYLFHDQG
DFFHSWLQJRIIHUVRIVXSSRUWDQGJXLGDQFH 
<RXKDGOHDUQHGWRKLGHWKLQJVEXWZHFDQQRZWHOOHDFKRWKHU ,W¶VJHLQ>JLYHQ@PH
FRQILGHQFH$>,@QHYHUWKRXJKWIRUDPLQXWHWKDW$>,@ZRXOGEHVWDQGLQJXSLQIURQW
RI SHRSOH DQG SRLQWLQJ WKLQJV RXW RQ D ERDUG DQG VWDUWLQJ D GLVFXVVLRQ0RWKHU
3ULPDU\6FKRRO 
 
$QGLIRQHRIXVKDYHSUREOHPVZHJDWKHUDURXQGWRKHOS;QDPHVRWKHUPRWKHU
QHHGVPRUHVWUHQJWKLQRWKHUGHSDUWPHQWVIRUH[DPSOHEHLQJILUPHUZLWKKHUFKLOGUHQ
%XWVKHKDVOHDUQHG0RWKHU3ULPDU\VFKRRO 
 
  
WĂŐĞ ? ?ŽĨ ? ? 
 
7KHH[DPSOHDERYH LV W\SLFDORIFRPPHQWVSDUHQWVPDGHRI WKH LQLWLDWLYHV WKDW((&&VDQG
VFKRROVKDGLQSODFH2YHUDOOSDUHQWVYDOXHGLQLWLDWLYHVZKLFKHQDEOHGWKHPWREHFRPHPRUH
FRQILGHQW LQ WKHLUSDUHQWLQJVNLOOVDQG LQYROYHGLQWKHLUFKLOGUHQ¶VHGXFDWLRQEXWZLWKRXWDQ
RYHUSRZHULQJ LQYROYHPHQW RI VHUYLFHV DQG FURVVLQJ RI KRPH-VFKRRO ERXQGDULHV 0D\DOO
 KDV GLVFXVVHG WKH FRHUFLYH IUDPHZRUN RI WKH VFKRRO DQG RWKHU VHUYLFHV WKDW LV
VKDUSO\FRQWUDVWHGZLWKWKHPRUHQHJRWLDWHGSRZHUUHODWLRQVKLSVLQWKHKRPH,QWKHFDVHRI
IDPLOLHV IURP D SRRUHU HFRQRPLF DQG HGXFDWLRQDO EDFNJURXQG WKH LQYROYHPHQW RI VHUYLFHV
FDQRIWHQEHSHUFHLYHGDVDQDWWHPSW WR LQWHUIHUHDQG MXGJHDGXOWV¶SDUHQWLQJDV LQDGHTXDWH
7KLV FDQ LQ WXUQ PRELOLVH SDUHQWV LQWR SDWWHUQV RI UHVLVWDQFH DQG UHMHFWLRQ RI DQ\ VHUYLFH-
UHODWHGLQIOXHQFHV 
 
7KH UROHRIZLGHU IDPLO\DQG FRPPXQLW\ LQ VXSSRUWLQJSDUHQWDO HQJDJHPHQW LQGHSULYHG
DUHDV 
7KH LPSRUWDQW UROH WKDW WKH ZLGHU FRPPXQLW\ QHWZRUNV SOD\ LQ FKLOGUHQ¶V OHDUQLQJ DQG
HGXFDWLRQDO DVSLUDWLRQV DQG DV D VRXUFH RI FDSLWDO IRU FKLOGUHQ KDV EHHQ KLJKOLJKWHG
H[WHQVLYHO\&ROHPDQDQG+RIIHU3XWQDP5HD\7KHUHLVFOHDUHYLGHQFH
WKDW WKH TXDOLW\ RI WKH FRPPXQLW\ LQ ZKLFK RQH OLYHV DQG VWURQJ FRPPXQLW\ WLHV DIIHFW
FKLOGUHQ¶VVFKRROSHUIRUPDQFHDQGRSSRUWXQLWLHVLQODWHUOLIH$LQVZRUWKVKRZHGWKDWD
KLJK SURSRUWLRQ RI QHLJKERXUKRRG HIIHFWV VXFK DV HPSOR\PHQW PRELOLW\ LQ WKH DUHD DQG
OHYHOV RI FULPH DIIHFWHG WKH QHLJKERUKRRG VRFLDO FDSLWDO ZLWK µFROOHFWLYH VRFLDOLVDWLRQ¶
KDYLQJWKHVWURQJHVWLQIOXHQFHRQSHRSOH¶VHGXFDWLRQDORXWFRPHVDQGZHOO-EHLQJ,QRXUVWXG\
SDUHQWVVSRNHDWOHQJWKDERXWWKHLPSDFWRIFRPPXQLW\FKDUDFWHULVWLFVRQWKHLURSSRUWXQLWLHV
WRHQJDJHFKLOGUHQLQHGXFDWLRQDODFWLYLWLHV 
7KLVLVWKHZRUVWDUHD\RX¶YHJRWQRWKLQJKHUHHYHU\WKLQ¶LVYDQGDOL]HGDQGXSZKHUH
WKHVZLQJVDUHLW¶VDERJ)DWKHU(DUO\\HDUV 
 
, FDQ¶W OHW P\ NLGV RXW LW¶V QRW VDIH WKHUH DUH JX\V ZLWK NQLYHV RQ WKHP DQG VWXII
0RWKHU3ULPDU\VFKRRO 
 
)RU RQH IDPLO\ EHLQJ YLFWLPV RI FULPH DQG YLROHQFH PHDQW KDYLQJ WR PRYHKRXVH DW VKRUW
QRWLFHWKRXJKZLWKRXWWKHSRVVLELOLW\RIOHDYLQJWKHDUHDSHUPDQHQWO\ 
7KHVH JX\V ZHUH XS WKH EDFN RI P\ KRXVH ZLWK VZRUGV DQG NQLYHV DQG WKH\¶UH
VKRXWLQJµ:H¶UHJRQQDH>JRLQJWR@EUHDN\RXUZLQQGDHV>ZLQGRZV@LQWKHQLJKW¶6R
ZHEDUULFDGHGRXUVHOYHV LQWRRQH URRP$QG ,ZHQWGRRQ >GRZQ@ WR WKHFRXQFLO WKH
QH[W PRUQLQJ DQG WKH\ ZRXOGQ¶W PRYH PH WROG PH , KDG WR JLYH XS P\ WHQDQF\
ZKLFK , GLG ZLWKRRW HYHQ WKLQNLQJ«, ZDQW P\ NLGV VDIH EXW FDQ¶W DIIRUG >OLYLQJ@
  
WĂŐĞ ? ?ŽĨ ? ? 
 
DQ\ZKHUHHOVHDQGWKH\MXVWVHHYLROHQFHKHUH0RWKHU3ULPDU\VFKRROJURXS 
 
2WKHUSDUHQWV WDONHGDERXW WKHLUDWWHPSWV WR OHDYH WKHDUHDPDLQO\EHFDXVHRIFRQFHUQV IRU
WKHLU VDIHW\ GXH WR GRPHVWLF DEXVH DQG ORFDO FULPH EXW DOVR EHFDXVH RI WKHLU FKLOGUHQ¶V
H[SRVXUHWRYLROHQFHDQGEDGUROHPRGHOV3DUHQWVZHUHDZDUHRIKRZGDPDJLQJWKHVHZHUH
IRU FKLOGUHQ EXW WKH\ H[SODLQHG WKDW ODFN RI LQFRPH DQG QHWZRUNV RXWZLWK WKH ORFDO DUHD
VWRSSHGWKHPIURPPRYLQJRQ 
,W¶VQRWWKHEHVWSODFHLQWKHZRUOGWRJURZXSEXW,GRQ¶WKDYHDMRE\HWDQGP\PXP
LVKHUHDQGVKHFDQKHOSZLWKWKHNLGV:KHUHHOVHZRXOG,JR",W¶VWRXJKRQP\RZQ
DQGQRWNQRZLQJDQ\RQH0RWKHU(DUO\\HDUV 
 
7KHUROHRIH[WHQGHGIDPLO\ZDVPHQWLRQHGE\VRPHSDUHQWVPDLQO\LQWHUPVRIVXSSRUWZLWK
FKLOGFDUH DQG LQ FDVHRI DQ µHPHUJHQF\¶0DQ\ KDG UHODWLYHV ORFDOO\ EXW WKHLU LQYROYHPHQW
ZLWKWKHFKLOGUHQZDVPDLQO\LQWHUPVRIRUJDQL]HGYLVLWVRUVXSHUYLVLRQZKHQSDUHQWVZHUHDW
ZRUN SDUHQWV ZHUH PRUH OLNHO\ WR VHH WKHLU FKLOGUHQ¶V HGXFDWLRQ PDLQO\ RU ZKROO\ DV WKHLU
RZQ UHVSRQVLELOLW\ DQG GLG QRW PHQWLRQ H[WHQGHG IDPLO\ DV D VRXUFH RI FXOWXUDO FDSLWDO IRU
WKHLUFKLOGUHQ¶VHGXFDWLRQ 
7KHUH LV QR RQH HOVH WR DVN 0\ PRWKHU DQG EURWKHUV OLYH KHUH EXW , ZRXOGQ¶W DVN
WKHP0RWKHU3ULPDU\6FKRRO 
 
,Q WKH DEVHQFH RI ORFDO DFFHVVLEOH HGXFDWLRQDO RU OHLVXUH DFWLYLWLHV DQG ZLWK WKH OLPLWHG
LQYROYHPHQWRIH[WHQGHGIDPLO\SDUHQWVRIWHQUHOLHGRQRWKHUSDUHQWV IRUVXSSRUWZLWKWKHLU
FKLOGUHQ¶V OHDUQLQJ RU EHKDYLRU 7KHVH QHWZRUNV ZHUH RIWHQ IDFLOLWDWHG E\ WKH VFKRRO DQG
FUHDWHG VWURQJ VXSSRUWLYH FRPPXQLWLHV HQFRXUDJLQJ KHOS IURP DOO WKRVH LQYROYHG LQ
LQLWLDWLYHV 
2QHRIWKHPXPVZRXOGVD\,¶YHOHDUQHGWKLVDQG,¶YHWULHGWKDWEXWVRPHWLPHVWKHUHZHUHVWLOOSUREOHPVZLWKKHUNLGVDQGZHZRXOGVD\ZHOOLIWKDWGRHVQ¶WZRUNWKHQWU\WKLV%HFDXVHLWGRHVQ¶WZRUNDOOWKHWLPHDQG\RXQHHGKHOSIURPRWKHUVZKR¶YHEHHQWKHUHDOUHDG\0RWKHU(DUO\\HDUV 
'LVFXVVLRQ 
7KH HYLGHQFH SUHVHQWHG HDUOLHU LQGLFDWHV FOHDU EHQHILWV IRU FKLOGUHQ¶V HGXFDWLRQDO RXWFRPHV
ZKHQ SDUHQWV VXSSRUW FKLOGUHQ¶V OHDUQLQJ DQG IRVWHU SRVLWLYH DWWLWXGHV WR DFKLHYHPHQW )RU
\RXQJFKLOGUHQSDUHQWV¶HQJDJHPHQWLQDFWLYLWLHVLVDOVRNH\WRWKHLUZHOO-EHLQJDQGWRWKHLU
OHDUQLQJIRXQGDWLRQVZKHQWKH\HQWHUIRUPDOHGXFDWLRQ,QUHODWLRQWRIDPLOLHVVXIIHULQJIURP
SRYHUW\ DQGPXOWLSOHGLVDGYDQWDJH VXFFHVV LV SRVVLEOH µDJDLQVW WKHRGGV¶ 6LUDM-%ODWFKIRUG
DQGSDUHQWVRIWHQKDYHKLJKDVSLUDWLRQVIRUWKHLUFKLOGUHQ 
7KHGDWDLQWKLVVWXG\UHYHDOHGWKDWFKLOGUHQDQGSDUHQWVZHUHERWKUHFHSWRUVRIVRFLDODQG
FXOWXUDOFDSLWDOVWKURXJKWKHLUHQJDJHPHQWZLWKWKHVFKRROVWUXFWXUHVEXWIHOWOHVVDEOHWREH
  
WĂŐĞ ? ?ŽĨ ? ? 
 
DFWLYH JHQHUDWRUV RI VXFK FDSLWDO WKURXJK WKHLU VRFLDO SRVLWLRQLQJ DQG QHWZRUNV WKH\ KDG
DYDLODEOH7KH\RIWHQVDZFKLOGUHQDVJHQHUDWRUVRIFXOWXUDOFDSLWDOIRUWKHIDPLO\WKURXJKWKH
NQRZOHGJHWKH\EURXJKWIURPVFKRRO3DUHQWVZHUHFRPPLWWHGWR WKHLUFKLOGUHQ¶VHGXFDWLRQ
XQGHUVWRRG WKH LPSRUWDQFHRITXDOLILFDWLRQVIRUFKLOGUHQ¶VVRFLDOPRELOLW\DQGZHUHDQ[LRXV
IRUWKHLUFKLOGUHQWRGRZHOO+RZHYHUZKLOHSDUHQWVPD\UHFRJQL]HWKHH[FKDQJHYDOXHWKDW
HGXFDWLRQZRXOGKDYHWKH\RIWHQVDZWKHPVHOYHVDVOLPLWHGE\WKHLUSRVLWLRQLQJDQGFXOWXUDO
FDSLWDO LQ WHUPV RI ZKDW WKH\ FRXOG FRQWULEXWH WR HQKDQFH FKLOGUHQ¶V RSWLRQV IRU D µEHWWHU
IXWXUH¶&KLOGUHQZHUHDOVRSODFHGLQFXOWXUDOO\GLVSDUDWHVSDFHVDWKRPHDQGDWVFKRROZLWK
PRUH µPLGGOH FODVV¶ DWWLWXGHV DQG DVSLUDWLRQV SUHVHQWHG DW VFKRRO DQG µZRUNLQJ FODVV¶ RQHV
SURPRWHG DW KRPH ,Q PDQ\ ZD\V VXFK FRQWUDVWLQJ YDOXHV FRXOG UHQGHU VRPH FKLOGUHQ DV
YXOQHUDEOHWRDFDGHPLFIDLOXUHLISDUHQWVVHHWKHLUDELOLWLHVRIVXSSRUWLQJFKLOGUHQ¶VOHDUQLQJ
DVPDLQO\OLPLWHG 
:KLOH DOO SDUHQWV WDONHG SRVLWLYHO\ DERXW WKH ORQJ-WHUP YDOXH RI HGXFDWLRQ IRU WKHLU
FKLOGUHQIRUEHWWHUVRFLDOPRELOLW\DQGLQWHJUDWLRQWKH\ZHUHDZDUHRIWKHOLPLWHGYROXPHRI
FDSLWDO WKH\FRXOGGUDZXSRQPDLQO\EHFDXVHRI WKHLU ORZTXDOLILFDWLRQVSRRUHPSOR\PHQW
DQGUHGXFHGVRFLDOQHWZRUNVRXWZLWKWKHLUORFDODUHD:LWKRXWDGRXEWSDUHQWVZHUHDZDUHRI
WKHLPSRUWDQFHRIVHFXULQJNQRZOHGJHDERXWKRZWKHHGXFDWLRQV\VWHPLVVWUXFWXUHGZKDWWKH
WHDFKHUV¶ H[SHFWDWLRQV DQG WKH VRFLDO DQG FXOWXUDO DFWLYLWLHV ZHUH WKDW WKH FKLOGUHQ VKRXOG
HQJDJHZLWKDIWHUVFKRROKRXUV1HYHUWKHOHVVSDUHQWVXOWLPDWHO\VKRZHG OLPLWHGFRQILGHQFH
WKDW WKHLU HQJDJHPHQW LQ VFKRRO-EDVHG DFWLYLWLHV ZLOO HQDEOH WKHP RU WKHLU FKLOGUHQ WR
FKDOOHQJH WKHLU VRFLDO PLOLHX DQG RYHUFRPH WKHLU PDUJLQDOLVDWLRQ 1RWDEO\ PRVW PRWKHUV
WDONHG DERXW WKH DEVHQFH RI DQ\ RWKHU VRFLDO QHWZRUNV WKDW WKH\ FRXOG DFFHVV RXWZLWK WKHLU
DUHDDQGRIWHQVDLGWKH\ODFNHGWKHNQRZOHGJHVNLOOVDQGHQHUJ\WRLQYHVWLQH[WHQGLQJWKHLU
VRFLDODQGFXOWXUDOFDSLWDOVRXWZLWKWKHORFDOFRPPXQLW\ 
,Q WKLV FRQWH[W WKH VFKRROV DQG ORFDO VHUYLFHV KDYH D GLIILFXOW FKDOOHQJH RI QRW RQO\
VXSSRUWLQJ FKLOGUHQ¶V OHDUQLQJ EXW DOVR LQ WHUPV RI FUHDWLQJ RSSRUWXQLWLHV IRU SDUHQWV WR
UHIUDPHWKHSRWHQWLDORIWKHLUHQJDJHPHQWLQFKLOGUHQ¶VIRUPDOHGXFDWLRQ$UDQJHRIIDFWRUV
HPHUJHGDVNH\LQHQVXULQJVXFFHVVIXOSURYLVLRQDQGVXSSRUWIRUSDUHQWDOHQJDJHPHQW:KHQ
WKHVHZHUHLQSODFHSDUHQWVVHHPHGPRUHOLNHO\WRHQJDJHDQGDFFHSWWKHVFKRRO¶VLQIOXHQFH
RQWKHLUDSSURDFKHVWRSDUHQWLQJ7KHVHLQFOXGHGVWURQJOHDGHUVKLSDQGFRPPLWPHQWIURPWKH
((&&VFKRROPDQDJHUWRJHQXLQHSDUHQWDOHQJDJHPHQWIOH[LEOHSURYLVLRQDQGRSSRUWXQLWLHV
IRUHQJDJHPHQWRSHQFKDQQHOVRIFRPPXQLFDWLRQDQGDSRVLWLYHVFKRROHWKRVZKLFKWUHDWHG
SDUHQWVZLWKUHVSHFWDQGEHOLHYHGLQWKHLUDELOLW\WRVXSSRUWFKLOGUHQ¶VOHDUQLQJ 
  
WĂŐĞ ? ?ŽĨ ? ? 
 
%UHHQDQG*ROGWKRUSHSURSRVHWKHUDWLRQDOFKRLFHDSSURDFKWRH[SODLQKRZSDUHQWV¶
FKRLFHVDUHEDVHGRQVWUDWHJLHVLQUHODWLRQWRH[SHFWDWLRQVRIWKHIXWXUH3DUHQWVDVNH\DJHQWV
LQ WKHLU FKLOGUHQ¶V IXWXUH weigh XS H[SHFWHG EHQHILWV DJDLQVW WKH H[SHFWHG FRVWV RI WKHLU
GHFLVLRQV :LWK UHIHUHQFH WR HGXFDWLRQDO GHFLVLRQV SDUHQWV ZLOO WDNH LQWR DFFRXQW
FRQVLGHUDWLRQVVXFKDVWKHPDLQWHQDQFHRIVWDWXVWKHOLNHOLQHVVRIVXFFHVVDQGWKHUHODWLRQRI
FRVWVDQGRXWFRPHVDVNH\IDFWRUVZKLFKGHWHUPLQHWKHGHFLVLRQWhile middle class parents 
will make considerable LQYHVWPHQWV LQ WKHLU FKLOGUHQ¶V IXWXUH, such as paying for private 
education or additional after-school activities (Reay, 2005), SDUHQWV ZLWK OLWWOH UHVRXUFHV
PLJKW EH PRUH FDUHIXO DERXW WKHLU DVSLUDWLRQV ,QYHVWLQJ WLPH DQG UHVRXUFHV LQ FKLOGUHQ¶V
HGXFDWLRQ LV OLNHO\ WREH WRRFRVWO\DQG WRRULVN\ZLWKKLJKXQFHUWDLQW\ LQ WHUPVRIUHWXUQV
ZLWK QR JXDUDQWHHV ZKHWKHU WKH FKLOG ZLOO EH VXFFHVVIXO ,Q ZRUNLQJ-FODVV IDPLOLHV WKLV
XQFHUWDLQW\ LV DOVR UHLQIRUFHG DV WKHUH DUH OLNHO\ WR EH QR SULRU H[SHULHQFHV RI KLJK
DFKLHYHPHQWZLWKLQWKHIDPLO\ 
7KLV FOHDUO\SRVLWLRQV FKLOGUHQ IURPDZRUNLQJFODVVEDFNJURXQGDW DGLVDGYDQWDJHZLWK
WKHLU SHHUV :KLOH WKH\ PD\ UHFHLYH SRVLWLYH PHVVDJHV LQ WHUPV RI KLJK DVSLUDWLRQV DQG
DFKLHYHPHQW IURP WKH VFKRRO VWDII WKHLU VRFLDO FODVV ZLOO PDUN WKHLU µGLIIHUHQFH¶ WKURXJK
HPERGLHGDVSHFWVVXFKDV ODQJXDJHFORWKLQJGLHWYDOXHVDQGFXOWXUDOSUHIHUHQFHV/LPLWHG
E\ WKHSDXFLW\RI ORFDODIWHU-VFKRRODFWLYLWLHV ODFNRI WUDQVSRUW WRDFWLYLWLHV LQ µEHWWHU¶DUHDV
DQGLQFUHDVHGSUHVVXUHVEXUGHQLQJWKHLUSDUHQWVZRUNLQJFODVVFKLOGUHQPD\HQGXSVSHQGLQJ
PRVWRIWKHLUIUHHWLPHHQWHUWDLQLQJWKHPVHOYHVLQGRRUVRUKDQJLQJDERXWRQWKHORFDOVWUHHWV
DQGLQSDUNV,WVHHPVWKDWLQWKLVFRQWH[WWKHRQO\ZD\WRUHFRQFLOHWKHWZRVSDFHVRIKRPH
DQGVFKRROLVE\ILQGLQJVXFFHVVIXODSSURDFKHVWRHQDEOLQJSDUHQWVWREHOLHYHLQWKHLUDELOLW\
WRVXSSRUWFKLOGUHQ¶VDFDGHPLFVXFFHVVDQGHQJDJHZLWKHGXFDWLRQDOHVWDEOLVKPHQWVZLWKRXW
SHUFHLYLQJWKHVHDVDWKUHDWWRWKHLUVRFLDODQGFXOWXUDOYDOXHVDQGE\HQKDQFLQJWKHLUDELOLW\
WR GHYHORS VWURQJHU DQG PRUH SRVLWLYH KRPH OHDUQLQJ HQYLURQPHQWV VHH DOVR *RRGDOO DQG
9RUKDXV  7KLV ZRXOG DOVR PHDQ WKDW DFWLYLWLHV IRU SDUHQWV VKRXOG UHVSHFW FXOWXUDO
GLIIHUHQFHDQGIDFLOLWDWHWKHSURFHVVHVRIFXOWXUDODQGVRFLDOFDSLWDODFFXPXODWLRQE\SDUHQWV
DQG FKLOGUHQ LQ D JHQXLQHO\ LQFOXVLYH DQG SDUWLFLSDWRU\ ZD\ ZLWKRXW MXGJLQJ SDUHQWV¶
GHFLVLRQV DQG YDOXHV 7KH SDUHQWV LQ WKLV VWXG\ VHHPHG WR YDOXH KLJKO\ WKH VXSSRUW WKH\
UHFHLYHG WKURXJKSUH-VFKRRO DQG VFKRRO-EDVHGSURYLVLRQ DV ORQJDV WKH\ZHUH DIIRUGHG WKH
GHFLVLRQVRYHUWKHW\SHDQGH[WHQWRIWKHLUHQJDJHPHQW 
&RQFOXVLRQ 
7KLVSDSHUKDVFRQVLGHUHGKRZSDUHQWV LQRQHGHSULYHGDUHDLQ6FRWODQGHQJDJHGZLWKWKHLU
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FKLOGUHQ¶V IRUPDO HGXFDWLRQ WKURXJK SDUHQWDO HQJDJHPHQW LQ QXUVHULHV VFKRROV DQG KRPH
'UDZLQJ RQ FRQFHSWV RI VRFLDO DQG FXOWXUDO FDSLWDO WKH SDSHU KDV KLJKOLJKWHG SDUHQWV¶
VWUDWHJLFRULHQWDWLRQWRVFKRROQXUVHULHVE\VHOHFWLQJWKHRSSRUWXQLWLHVLQZKLFKWKH\ZDQWHG
WRJHW LQYROYHGDQGQHJRWLDWLQJ WKH WHUPVRIHQJDJHPHQW LQ DPDQQHU WKDWHQDEOHG WKHP WR
DFFHVV WKH DYDLODEOH UHVRXUFHV DQG LPSURYH WKHLU RZQ FXOWXUDO FDSLWDO ZKLOH DOVR VHFXULQJ
ERXQGDULHVDURXQGWKHLUKRPHHQYLURQPHQW:KLOHDOOSDUHQWVUHFRJQL]HGWKHORQJWHUPYDOXH
RI HGXFDWLRQ IRU WKHLU FKLOGUHQ¶V VRFLDO PRELOLW\ DQG RSSRUWXQLWLHV DQG ZHUH LQ IDYRXU RI
SXWWLQJHIIRUWLQWRVXSSRUWLQJWKHLUFKLOGUHQWKH\UHPDLQHGDZDUHRIWKHOLPLWHGFDSLWDOVWKH\
FRXOGGUDZXSRQPDLQO\ LQ WHUPVRI OLPLWHGDFDGHPLF FRPSHWHQFLHV VSHFLDOLVW NQRZOHGJH
DQGTXDOLILFDWLRQV/LYLQJRQDORZLQFRPHRIWHQPHDQWWKDWDOWKRXJKSDUHQWVZDQWHGµDEHWWHU
OLIH¶ IRU WKHLU FKLOGUHQ WKH\ UHPDLQHG UHDOLVWLF WKDW WKHLU FKLOGUHQ PLJKW IROORZ WKHP LQWR
SRYHUW\7KHGHVLUH WRKHOS WKHLUFKLOGUHQRYHUFRPH WKHLUHFRQRPLFFLUFXPVWDQFHVZDVDOVR
KDPSHUHGE\WKHDEVHQFHRIVWURQJVRFLDODQGNLQVKLSQHWZRUNVWKDWIDPLOLHVFRXOGGUDZXSRQ
RXWZLWKWKHLUDUHD 
7KHHIIHFWRISODFHZDVHVSHFLDOO\LPSRUWDQWDVSDUHQWVZHUHDZDUHRIWKHPDUJLQDOL]DWLRQ
RIWKHLUDUHDWKURXJKWKHSRYHUW\RIUHVRXUFHVDQGOLPLWHGVRFLDOFDSLWDODQGLQWKLVFRQWH[W
WKHIRUPDOHGXFDWLRQHVWDEOLVKPHQWVZHUHDNH\VRXUFHRIEXLOGLQJWKHLUFKLOGUHQ¶VDQGWKHLU
RZQFXOWXUDOFDSLWDO7KLVPHDQVWKDWZLWKUHVSHFWWRHGXFDWLRQDODQGVRFLDOSROLF\TXHVWLRQV
UHPDLQ DERXW WKH H[WHQW WR ZKLFK ORFDO DUHDV ORFN IDPLOLHV LQ F\FOHV RI GLVDGYDQWDJH ZLWK
OLPLWHGSRVVLELOLWLHVIRUEULGJLQJRXWZLWKWKHLUVRFLDOFODVV ,QWKHFXUUHQWHFRQRPLFGHFOLQH
LQFUHDVHGXQHPSOR\PHQWDQGZHOIDUHEHQHILWUHIRUPVPHDQWKDWPRUHIDPLOLHVDUHLQSRYHUW\
DQGGHSHQGHQWRQSURYLVLRQWKURXJKLQFUHDVLQJO\OLPLWHGVWDWXWRU\VHUYLFHVZKLFKUHPDLQIRU
PDQ\IDPLOLHVWKHRQO\PHGLDWRUVRIVRFLDOPRELOLW\%DWW\DQG&ROH+DVWLQJVHWDO
 
7KHLPSOLFDWLRQVIURPWKHHYLGHQFHSUHVHQWHGKHUHIRUHGXFDWLRQDODQGIDPLO\SROLF\DUH
WZRIROG VFKRROV QHHG WR DGGUHVV WKH DFKLHYHPHQW JDS DPRQJ FKLOGUHQ IURP GHSULYHG
EDFNJURXQGV LQ RUGHU WR WDFNOH VRFLDO GLVDGYDQWDJH DQG LQFUHDVH VRFLDO PRELOLW\ 3DUHQWV¶
HQJDJHPHQWUHPDLQVNH\WRWKLVSURFHVVJLYHQWKHEHQHILWVRIWKHLULQYROYHPHQWIRUFKLOGUHQ¶V
HGXFDWLRQ DQG ORQJ-WHUP DFKLHYHPHQW +RZHYHU XQOHVV SROLFLHV UHFRJQL]H WKH SRZHU
UHODWLRQVKLSVDQGVWUXFWXUDOLQHTXDOLWLHVZKLFKUHVWULFWSDUHQWV¶DELOLW\WRJHWLQYROYHGDQGORFN
WKHPLQF\FOHVRIPXOWLSOHGLVDGYDQWDJHZHVXJJHVWWKDWWKHH[FOXGHGSRRUZLOOFRQWLQXHWR
EH VHHQ DV XQZLOOLQJ DQG XQDEOH WR VXSSRUW WKHLU FKLOGUHQ¶V OHDUQLQJ :H DUJXH WKDW WKH
HYLGHQFH IURP SDUHQWV¶ SHUVSHFWLYHV SUHVHQWHG LQ WKLV VWXG\ VXJJHVWV WKDW D PRUH SRVLWLYH
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GLVFRXUVHRQSDUHQWLQJFKRLFHVDQGHQJDJHPHQWZKLFKDFNQRZOHGJHV IDPLOLHV¶FKDOOHQJLQJ
FLUFXPVWDQFHVDQGDPRUHFRQVWUXFWLYHDSSURDFKWRSDUHQWDOHQJDJHPHQWLVQHHGHGWRHQVXUH
WKDWSDUHQWVDIIHFWHGE\GLVDGYDQWDJHIHHOYDOXHGDQGHQDEOHGWRWDNHDQDFWLYHUROHLQ WKHLU
FKLOGUHQ¶VHGXFDWLRQ 
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